
Home Improvement Loans are made by Cross River Bank, Member FDIC, Equal Housing Lender.


Upgrade, Inc. (NMLS #1548935) holds the following  and does business under the following .

Upgrade is a .

state licenses DBAs
financial technology company, not a bank

Built to help
you win jobs
Grow your business with 

that allow you to offer affordable payment options

to customers.

tailored financing solutions 

The Benefits of Upgrade

Contact us at


844–571–2400

homeimprovement@upgrade.com

Once approved, you'll receive payment to your bank

account to purchase materials or pay staff.

Funding Directly to You


Save time with our financing pre-approval screener

before an appointment.

Know Before You Go

Offer financing opportunities for customers with non-

traditional income sources outside of FICO.

Expanded Approvals

Monitor the progression of projects financed through 

Upgrade with a convenient dashboard.

Reporting

Count on our platform to support your business as it 

grows with increases in customers, staff, or locations.

Scalable Business Tool

Earn rewards for offering consumers financing through 

Upgrade.

Contractor Rewards

Count on dedicated account support and a US-based 

customer support line for ongoing questions or needs.

Dedicated Support

https://upgrade.zendesk.com/hc/en-us/articles/4404416360731-Overview-State-Licenses-and-Consumer-Information
https://www.upgrade.com/dba/
https://upgrade.zendesk.com/hc/en-us/articles/115005202407--Is-Upgrade-a-bank-



