ntelligent u
MOBILESUPPORT

Sales Builder Pro / Service Titan Integration Overview

(1) Service Titan Workflow

e Select Customer and (1) Service Titan
Schedule a sales call (“job”) e | (2) Transfer of

e Dispatch a Sales Rep : , . Customer Data &
(“Technician”) s Schedule Info

e Normal Service Titan workflow —
remains unchanged ﬁ

(2) Interface (4) Transfer of /J /_

e Customer data and schedule Sales Estimates S e
information is automatically & Proposal PDF Link ’ il .
transferred to Sales Builder e —
Pro (3) Sales Builder Pro

e Integration eliminates error-
prone, redundant data entry

(3) Sales Builder Pro Workflow
e Comfort Consultant (“Technician”) accepts an assigned “job”
e Comfort Consultant (“Technician”) creates a Sales Proposal for the customer
consisting of up to three HVAC equipment options
¢ Normal Sales Builder Pro workflow remains unchanged

(4) Interface

e Proposal data (HVAC equipment, accessories, add-on services such as duct
work and install materials) is automatically transferred to Service Titan
¢ Integration eliminates error-prone, redundant data entry

Appendix A — Screen Shots

Appendix B — Additional Notes
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Appendix A - Screen Shots

Create Job on ServiceTitan

e Select
Customer Search for Customer
e Select & lia woods QSearch |+ New
Business 2 iLia Wéods
Unit
* SeleCt_ _ Job Details
Technicia ‘
n (Sales HVAC Estimate . 9 HVAC Sales 2/23/2018 5:00 PM
Rep)
[ ] Book JOb Google - Low % Sam Sample
sends info .
to SBP
Age of home? 40
1 Book Job da
Customer and Job Information is Sent to Sales Builder Pro
e Sales Rep
ﬁ\cc.e pbts < Back Customers - Updated 2/23/2018 4:28:32 PM =
e o .
J sasted Status: Assigned
Lia Woods Aecern r ) Call Notes
Ll e R ek Age of home? 40
Accepted Customer Info Proposals
Arrived Lia Woods
Completed 3199 Vaquero Ave
Los Angeles, CA 80032
Customer #:
Customer Class: ST Tast
Territory:

Lead Source: Google

Phone: 2039042041

Mobile:

Emall: noreply@servicetitan.com
Contact:

Contact Phone:

Caller Phone;

Call Specifics
Call #: 61057
Start: 2/2318 5:00 PM
End: 2/23/18 6:00 PM
Trade Type: HVAC
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Configure Up to 3 Equipment Options in Sales Builder Pro

e Option 1 tab

e Selecting
HVAC
Components

£ Back

Sysem  Componems _ Duciloss.
Cooling Ouime @

Type

Air Conditioner

Manufacturer Deluxe

Mode!
BTUs

16DS1618 Silver Series

18,000

SEER | EER | HSPF 165

Coil (V)
Heating
Type

CHNC2417000

Gas Furnace

Manufacturer Deluxe

Mode]
BTUs

AFUE

Electric Heat

Capacity

21DS110120 Silver Senes
110,000
80%

Option 1

)

s
Warranty

Pans 10 Year
Labor 3 Year
Compressor 20 Year
Overmn ]
€5
w0
Warranty

Parts 10 Year
Labor 3 Year

Heat Exchanger 20 Year

Cooling
Total Product Discount
Suggested Retall Price
Finance Price with Discount
Cash Price with Discount

Heating | Air Handling
Total Product Discount
Suggested Retail Price
Finance Price with Discount
Cash Price with Discount

Total Investment

$5,332
$5,332

$1,709
$1,709

Finance Price with Discount $704
Down Payment
Remaining Balance $704

Cash Price i Finance Price
5 Year
4 Year

3 Year

i
i

Option tab configures for matched HVAC Systems, units configured from Components
or an exclusive Ductless tab designed for Mitsubishi Electric Zoned Comfort Solutions

Mitsubishi
Electric Zoned
Comfort
Solutions
“Ductless” tab
includes layout
and design
considerations
including

€ Back

Indoor Unit Selections

Layout

Finance Price with Discount  $20,598
Cash Price with Discount

Sun Room

SEZ-KDO9NAS

Cooling Heating
BTURated 8100 10,900
BTU Designed 6,617 6,895

Bonus Room

MFZ-KADONA

Cooling Heating
BTU Rated 9,000 10,900
BTU Designed 6,656 6,906

3 Guest Room
MSZ-FHOONA

Cooling Heating
BTU Rated 9,000 10,900
BTU Designed 6,656 6,906

Review

[ 1

i}

(o

Finance Price with Discount  $20,598
Down Payment
Remaining Balance $20,598

Cash Pnce ( Finance Price

3 year NO INTEREST (expires

April 15, 2018)

5 year

Green Sky 85 month (expires

on Nov 15)
ServiceFinance
Synchrony 85 months

4 year Syncrony 6209

$242.33 / mon
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Select Accessories and Add-On Services

Typ|Ca| . < Back Enhancement =
Accessories
. . Ao X %rias)
include items | Accessory  Add-Ome  Mateiinl |
such as
[ ] ThermOStatS Unit Price Total
. g Thermostat Accessory (Option 1) Price
[ H um |d |ty — Thermostat $199.00
Controls 1 each : ored i & $19900  $199.00 i
° AI r F | Ite rs Subtotal $199.00 - x;m'(ww" 2) “::;;
° Alr Cleaners . ' Total $199.00
e Air Purifiers 1 escn | Dete Touch Sercen | sssmo0  ss0s00 ey o o
. | ermostat
e UVL g hts Subtotal = $399.00 - Total $399.00
e Zoning oemn
Controls e
Humidifier
Air Cleaner
Select Install Materials
Installations
items are often 3o A =
shown at zero — =
dollars not Accessory __Add-On___ Moteral |
because they
are free but the Optiog PricR;: 1Qption Prica
Cost iS included Return Air Filter Box each RX-11 Flush
|n the 1inch Filter Rack each Chimney Liner
eq u i p ment Low Voitage Wiring ft Flue Pipe each:
COSt/p rl Ce . Drain Pan each: PVC Air Intake/Exhaust each:
PVC Drain each DO® vinese 0
NOte on Sales Condensate Pump each: ‘ G 9 Electrical Wiring Whip 0
Builder Pro the e :
jlensate Float eac!
three green
dots 9 ® ® ® outgoor Pad 0
® ® @ oisconnect 0

correspond to
option 1, 2 and
3, respectively

Subtotal (Opt 1): S0 Subtotal (Opt 2): $0 Subtotal (Opt 3): $O
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HVAC equipment Options are selected and the proposal is signed

One or more >3
equipment options
may be selected

Signature

(/\ Opt 1: §7,240 Financed
$120.67 /mo for 5 years
Opt 2: $11,308 Financed
$188.47 /mo for 5 years
Opt 3: $14,037 Financed
$233.95 /mo for 5 years

Acceptance (Customer) Opt 1:
Sign Clear ; { 0\) z 2 opt 2:
Opt 3:
Approval (Company)
Sen  Clea m e
Install Date  02/27/2018 %
= M View (7] Action B4 Emall
7%
Lia Woods 3199 Vaaums Ave comzon =%
Low Angeles, CA 90032 Sy, £t
————— A — Sy Y
.)ll?ﬁ.vh P r.umum __“""""" =
2005042041 noreply #servicestan com 61057 _m‘m
Why Choose Us? Lows Oown Paymert o
« ACompany Remainng Baance 720
pomaioing Bulance Poymect Toerna |
Opeion
Owr teancing
optn ovtns cumeme scmince. 5L _p \) el owe: cezszvescorm
Dene e
e . i Company Approval: m YL\ Date: 02232018 5:00 PM
* M5 SEER . 17 SEER " SCER
: 0 Your Pats Warrasty : ‘O-MI-: r:‘:-m " Sam Sampe
- - e B istall Date: 0272772018
. '“'.."f.“' 00,000 BTUS 10.000 8TUs ‘wms & Conaitiors
- P Wy 13 Your Pars Warray 12 You Pars Wy Francng & 5.6 10 auome by “mancg comgeny
: 3 Your Lador Warranty - : 3 Your Ladcr Warrarty. : 3 Your Lador Warranty A Lador b P
(CHIVC24) 2000 indocr Undt 1008 o -
Equip ' e pésse
Acceasories - Selected Accessores Accessores
> sy "e . " Thermostat - Dekaxe Touch 2
Prog anratie ogaseatie Scrven
| Suiowsw] Subtotl $199 Subtotal $39
| inetat Matoriais - Seioctea __ JEENTRR Instat Matoriais
¥ Outdoor Pat v Outioor Pat « Oudoor Pa2
v Omconvedt v Oeconrec ¢ Oscoreec
v Lne Set v Une Set < Lne Sat
v oo Wreg Wo
= ——)
Option 2 Total ievestment Option 3 Total kevestment
Tow §7.000 Tota §91.208 Tow $1480
Eatates Paymore $12087 S ey
Payment: im0 \or § ey Paymert. im0 Yo § yeurs. Paymert. im0 Yor § yewrn.
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ServiceTitan Receives Estimates from Sales Builder Pro

Selected Options
appear with SOLD
in the Summary

Each estimate
includes a link to
view the PDF that
was created in
Sales Builder Pro

 ‘socomen = | ol

ServiceTitan Estimate |s Populated with Selected Iltems from Sales Builder Pro

e Alink to the
PDF is
included in the
Summary

e Lineitem
pricing within
the description
is a
configuration
setting that can
be turned
on/off in Sales
Builder Pro

Tasks

Unspecified
SOLD: 02/23/2018 4:30:58 PM - Option 1

$7,240.00

x $000

$7,240.00

61057_1_19_02/23/2018_4:30:58 Equipment

PM

Deluxe 16D51618 Silver Series - Air
Conditioner

CHNC2417000 - Coil (Indoor Unit)
Deluxe 2105110120 Silver Series - Gas
Furnace

Subtotal: $7,041.00

Accessories

1 each - Deluxe 7-day Programmable
Thermostat - $199.00

Subtotal: $199.00

Materials:

Line Set - $0.00

Outdoor Pad - $0.00
Disconnect - $0.00

Electrical Wiring Whip - $0.00
Subtotal: $0.00

Total: $7,240.00

100 $7.24000 $7,240.00
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Appendix B — Additional Notes

1.

2.

=

10.

11

12.

13.

14.

The Sales Builder Pro app receives customer and sales call (“job”) information from
Service Titan. This information includes customer name, address, date and time of call.
A Comfort Consultant (“Technician” in Service Titan and “User” in Sales Builder Pro) is
selected in Service Titan and dispatched using the normal Service Titan workflow.
Service Titan Technicians follow normal workflow protocols.

Sales Builder Pro Users accept the job and follow normal workflow protocols.

Sales Builder Pro Users create proposals containing up to three options. Each option
may contain equipment, accessories, add-ons, and install materials.

Users complete each job in Sales Builder Pro to initiate transfer of data to Service Titan.
Each Sales Builder Pro Proposal Option (1, 2 or 3) created on the job is automatically
converted into the same number of Service Titan estimates.

Each estimate contains one unique item or “service” in Service Titan.

The item description lists the HVAC equipment, accessories, add-ons, and materials
selected for that proposal option. Price information is also transferred

Contractors may elect to show or hide line item pricing — a one-time configuration choice.

. The price for each estimate equals the total price of all HVAC equipment, accessories,

add-ons, and materials selected for that proposal option.

The estimate summary on Service Titan includes a link to view the full PDF of the
proposal as created on Sales Builder Pro.

If the proposal option was selected and signed by both the customer and sales rep, the
word “SOLD” also appears in the summary.

Each estimate is created with an “Open” status and is then converted to a sale once all
contingencies have been removed.

Note: Integration specifications subject to change as each platform evolves over time.
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