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Deal Manager Use Case Scenarios

Kitchen Table Win

Remote Customer Acceptance

Office User Manage the Deal

= 4 Not Charging ().

Sales Builder Pro
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Heating and Cooling, Inc.

Why Choose Us?

* Trustworthy
* High Quality
* Professional
» Affordable

Product Videos & Images

v

Air Quality"
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Kitchen Table Win

= 4 Not Charging

(]

9:05 AM  Thu May 13

< Back Signature

Total Investment
Including Accessories

Oorszom + Build a 3 option Quote

$15,647
Opt 2: $12,879 Balance

. « Select an Option
$s.497

Acceptance (Customer)

- « Company Approval Signature

Remote Opt 1:

Approval (Company) Opt 2:

[y Gt 4 « Proposal and Overall Deal

= N WA 7 . . .
I Al Status Pending
tatus All required permits are included.

This Proposal Overall Options Manage

: s | T * Manage the deal - Add Notes

=) ®

Q1 customer [oIo Company (@) Option1 @) option2 (® option 3 [20 summary E Enhancement Qo signature

/// /)
@ﬂt@lllg@ﬂ[
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Manage Deal

9:16 AM Thu May 13 = 4 Not Charging (@)

Cancel Manage Deal Save
Deal Notes # of Options: 0
System ID #: 604250 .
o . o e Total: $0
Additional Notes |
@ Unsaved Changes

@ O O Done

Wants to talk over with wife. Call back on Monday. 05/13/2021 9:14 AM ... ‘y

([ J Ad d C O | O r C O d e d Boiler needs to be removed — 2 person job 05/13/2021 9:13 AM ... ‘y
N O t e S Show Details

Proposal 5/13/2021 9:02:06 AM (Recently Viewed) (]

Add additional notes. Internal use only

X Customer Accepted

L] L] L] L]
Y Deluxe Equipment Deluxe Equipment Mitsubishi Electric Equipment
n e r n a VI S I I I - Gold DA1760 + Platinum DA2060 * MUZ-GL15NA-U1 «/ Company Approved
« Platinum D96VA1152524M + Deluxe DCF6021S + MSZ-GL15NA-U1
+ Deluxe DCF6024M .

| Declined H Obsolete

June Getzinger

$15,647 $12,879 $5,497
5/13/2021 9:02:06 AM

Sales follow-up
Installation team

Accounts receivable team




Remote Customer Acceptance

Simple Search

Customer Name

Narrow results with date
range, proposal status
and/or Advanced Filters

Open the proposal

Build Weekly To Do List
Date filter:

2 days: “HOT”

7 days: “WARM”

30 days: “COLD”

11:30 AM  Thu May 13

< Schedule
Search
kitchen
I 2 Days J | 7 Days | | 30 Days

From: 5/12/21
To: 5/13/21

Accepted Declined Pending

e =N
— (\,,/‘ (‘,/‘

Advanced [_]

Match

() Customer Name

() Customer #
) Job #
) Office #
) System ID #

Job
Yes No Both
O Install Scheduled (%)

it
Proposals
Show Obsolete

Show Deleted

Forms

Show Deleted

Go

Search

Customers

Select a customer to show results.

Kitchen Table Win
Customer #: 0
Pending

Results

Proposals

Kitchen Table Win
Created: 5/13/21 9:02 AM
Pending
Site Survey - Unitary v2.0

2 Kitchen Table Win
Created: 5/13/21 9:01 AM

Site Survey - Ductless v2.0

2 Kitchen Table Win
Created: 5/13/21 9:01 AM

Comfort Survey v2.0

2 Kitchen Table Win
Created: 5/13/21 9:01 AM

% + Not Charging ().
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Remote Customer Acceptance

Remote Acceptance

< Search Signature

« Customer calls verbally accepts Option 2
* Select Option 2 e

« Original quote becomes obsolete P ————— °

Sign Clear

Revised quote is pending

Approval (Company)

@ Remote (o Py

= View [T Action B Email
Install Date
Status All required permits are included.
This Proposal Overall Options Manage
Deposit required to begin installation

& 5 =
Select mode of Acceptance: ®

Signature on File
Email/Written
Ve r b a | QU customer 2] Company @ Option1 @) option 2 (® option3 Summary =] enhancement Qo signature

&

o}




Remote Customer Acceptance

< Search Signature ¥ i;@’
T « Customer Acceptance displays
Opt 1: $15,647 Balance
. $15,647 "h 17} d 11 h n
0 Opt 2: $12§%I7:’Bgl;;ce OW a n W O
Opt 3: $5,497 Balance
$5,497

cceptance (Customer) Verbal - June Getzinger

S T Status

Approval (Company) Opt 2:

Py » Accepted displays for the
B O o, Proposal and Overall deal Status.

ssssssssssss Options Manage

¥ G Sm— » Options displays the number of
options selected

Note: Verification is required
when more than one option is
selected. “Tap” Manage to verify
options.

T3 Company

§

&
[
s

sssssssss

// /)
@ﬂtemg@nt
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Proposal PDF

Remote Acceptance Line

12:04 PM Thu May 13 = 9 Not Charging (@)

ﬂ'] Kitchen Table Win Proposal Done
Option 1 Total Investment Option 2 Total Investment Option 3 Total Investment
Total: $15,647 Total: $12,879 Total: $5,497
Payment: Cash Payment: Cash Payment: Cash

Investment Summary

Equipment $26,732
Accessories $474
Additional Services $740
Install Materials $580
Total Investment $28,526

Less Down Payment (-) $0

Remaining Balance $28,526

Remaining Balance Payment Terms

Option 1, 2: $28,526 Balance.

Remote Acceptance: Verbal - June Getzinger Date: 05/13/2021 11:43 AM

Customer Acceptance: Date:

Company Approval: 2 @W% L Dater 05/13/2021 11:57 AM

Company Representative: June Getzinger, juneahr@imobilesupport.com

Notes
All required permits are included.
Deposit required to begin installation equals:




Advanced Search

)
g

< Schedule Search

Search Customers Results
eeeeeeeeeeeeeeeeeeeeeeeeeeeee
A I kitchen " :
. . roposals
Kitchen Table Win
v a n c e e a rc I 2 Days | l 7 Days | l 30 Days Customer #: 0 > Kitchen Table Win
Pending Created: 5/13/219:02 AM
From: 5/12/21 Pending
. To! 5/13/21 X Site Survey - Unitary v2.0
 Narrow results Advanced Filters  Kitchen Table Wi
Accepted Declined Pending Created: 5/13/219:01 AM
o O

 Enter Customer Name, R
Customer #, Job#, Office #, & K T
System ID #, Address

() Job#

Site Survey - Ductless v2.0

Comfort Survey v2.0
2y Kitchen Table Win

« Select date range

« Obsolete and Deleted Proposals '
will not display

® TU rn On “ShOW ‘Ye; xNO‘ - tall Scheduled (%)
Obsolete/Deleted to reopen
obsolete and deleted proposals

« Open the proposal

Show Obsolete

Show Deleted

Show Deleted

Go

/// /)
@t@lllg@ﬂ[
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Remote Win in the Office

« Sales Management Tools > Search (New Way) Tab
» Deal Search

« Customer Name, Date Range or narrow results with
Advanced Search

 Select the deal to open the Deal Manager

Deals O L"'"
Kitchen e
‘ 7 Days H 30 Days H 1 Year H Custom ‘
Advanced Search [+|  Filters On
Results 2 Export (xIsx)
Company m Address Phone (H/M) Date/Time/Status | Stat m [o] S: S o] mer Cl re:
M W s (888) /13/2021 Pending $15,64 June G M C
|

@L@IHQ@HE
MOBILETSUPPORT



Remote Win in the Office

Deal Notes & Verified # of Options: 1
System ID #: 604250 Total: $12,879
Office #:

)

M T4 Unsaved Changes
 Select Option .
Add additional notes. Internal use only 05/13/2021 9:15 AM ... £ S
ave
Wants to talk over with wife. Call back on Monday. 05/13/2021 9:14 AM ... ;-
* Se | ect Cu Sto I I I e r Acce pta n Ce Boiler needs to be removed — 2 person job 05/13/2021 9:13 AM ...

Select Sold Options
Signature on File Show Detals
Fj} Proposal 5/13/2021 12:13:20 PM [

[

g E m a I | / W r‘ I tte n Deluxe Equipment Deluxe Equipment Mitsubishi Electric v CustomerAccepted
= - Gold DA1760 - Platinum DA2060 Equipment E =
« Platinum + Deluxe DCF6021S « MUZ-GL15NA-U1 % i)
D96VA1152524M + MSZ-GL15NA-U1
P Ve r b a | - Deluxe DCF6024M +/ Company Approved
| Accepted ” Pending ‘
$15,647 0.0% || $12,879 0.0% || $5497 0.0% ‘ Declined H Obsolete ‘
. I June Getzinger
nter Ice otes s
I
Deal Updated: Kitchen Table Win - by June Getzinger D inbox x L}
Approval Needed
aystom@imobilesupport.com crrugn——— % 1
e Save
B imagesare Doy -
You are submitting a proposal change that p——
requires a signature. Notfcaton set by June Gezingeron /132021 47:10 PM
o . ° #of o';'i""‘: ! Kitchen Table Win
Click Approve to use your digital signature below. bt
« Approve digital signature o ey Al
June Getzinger
[ ]

Notify Sales Rep Email

Subject Line: Deal Updated: Kitchen
Table Win - by June Getzinger

Admin digital signature SBP Notice Deal Updated

@ﬂtemg@nt
MOBILETSUPPORT



Advanced Deal Search

Narrow the results with Advanced Filters

o e ° *  Enter Customer Name, Customer #, Job#, Office #,

Fr—— System ID #, Address in text box

Match Address @ Phone Email
Customer Name Line 1 Line 2 Home or Mobile Email
Customer # [
oot oty swe | 2 elecCt date range
Office #
System ID #
Deal Status Date Range Includes Verification © Acceptance [ ) D e a | Sta t u S
b a

ate pt:
Accepted Job Date Any E@
Declined Proposal Date — =
Pending Form Date

 Sales Rep

Sales Rep Company
June Getzinger (juneahr@imobilesupport.com) v Any

C::;omer Class ? T;an(;e Type n ) Se | ect a d e a |

Results
Company Name Address Phone (H/M) Date/Time/Status Deal Status Acceptance
Matts ME Deluxe Demo Kitchen Table Win 31320 Solon Rd (888) 980-9119 Ext  05/13/2021 10:00 AM Pending

Solon, OH 44139 701 Complete

; Sales Managers:
‘ " Use2 7, 30 Day filters to build list of “HOT”, “WARM” and “COLD” deals; export the lists.

Note the $ Potential of a deal

@mmg(o‘m
MOBILESUPPORT



Improved Deal

Management

« Improved layout to Deal
Information

« Same information as the
Timeline (Old Way)

 Manage Deal (New) |
organizes the information

iINto Separate Tabs

 Job information at the top

of each tab streamlines
communication with your
team and the customer

Manage Deal (New) ~

Documents Install

Job Information [_]

8111 Rockside Rd
Valley View, OH 44125

Assigned Accepted Arrived Completed

Phone (H/M)
(123) 455-6789

Billing Address
8111 Rockside Rd
Valley View, OH 44125

Email
test@example.com

Completion Notes
Signed by Rep Only
Completion note

Job Date/ /Time

Monday 4/26/2021 12:00 PM

Sales Rep / Email
Joe Salesman

appuserdemo@imobilesupport.com

Sales Rep Phone
(123) 456-7890

Presentation Proposal Forms
0 min 4 min

Use the email links to quickly communicate with customers and sales rep

N

...............



Deal Management

Forms

& Download SBP forms
| —& associated with the deal.

Deal Forms Timeline

Job Information [_]

Customer

Kitchen Table Win

Job Address
31320 Solon Rd
Solon, OH 44139

Customer # Job #

Job Progress

Q@@ @

Assigned Accepted Arrived Completed

Site Survey - Unitary v2.0

| Created 5/13/2021 9:01:36 AM
Site Survey - Ductless v2.0

| Created 5/13/2021 9:01:46 AM
Comfort Survey v2.0

| Created 5/13/2021 9:01:57 AM

Documents Install

Phone (H/M)
(888) 980-9119 Ext 701

Billing Address
31320 Solon Rd
Solon, OH 44139

Email
june@imobilesupport.com

Completion Notes

Signed by Rep Only

Job Date/Time
Thursday 5/13/2021 10:00 AM

Sales Rep / Email
June Getzinger
juneahr@imobilesupport.com

Sales Rep Phone

Presentation Proposal Forms
0 min 22min  0min

/// )
@t@mg@nt
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Deal Management

Timeline

New functionality:

Session drop-down allows
Managers to select specific

sessions.

Arrival to Completion
05/13/2021

v 05/14/2021

—>

Deal Forms Timeline

Job Information

Customer

Kitchen Table Win

Job Address
31320 Solon Rd
Solon, OH 44139

Customer # Job #

Job Progress

@ Qe @@

Assigned Accepted Arrived Completed

Timeline
Session: | 05/14/2021 v

Preparing Proposal
Proposal: Customer -
Proposal: Option 1 l
Proposal: Option 2 -
Selected: Gold D95TC100...

Proposal: Option 3

Proposal: Summary .

Proposal: Accessory

Documents Install

Phone (H/M)

(888) 980-9119 Ext 701
Billing Address

31320 Solon Rd

Solon, OH 44139

Email
june@imobilesupport.com

Completion Notes

Signed by Rep Only

Job Date/Time

Thursday 5/13/2021 10:00 AM

Sales Rep / Email
June Getzinger
juneahr@imobilesupport.com

Sales Rep Phone

Presentation Proposal Forms
0 min 24min  Omin

Switch to Time Spent

7

/

ntelligent
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Deal Documents

Store all documents related to

Deal Management

the deal in one place:

AHRI certificates
Warranties
Financing Apps

Customer acceptance docs
Subcontractor estimates

Deal Forms Timeline

Job Information
Customer
Sandra Owens

Job Address
8111 Rockside Rd
Valley View, OH 44125

Customer #

Job Progress

Documents Install

Phone (H/M)

(123) 455-6789

Billing Address

8111 Rockside Rd
Valley View, OH 44125
Email
test@example.com

Job Date/Time

Friday 4/23/2021 12:00 PM

Sales Rep /

ales Rep / Email
Joe Salesman
appuserdemo@imobilesupport.com

Sales Rep Phone

(123) 456-7890

ad

I / R ’/ (N Completion Notes Presentation Proposal C
N TN TN TN Signed by Rep Only 0 min 8 min 0 min
Assigned Accepted Arrived Completed
Documents
Submit Document
Description
| Choose File | No file chosen
Document History
Name Description Submitted By View
m AHRI Certificate.pdf AHRI Certificate X 04/27/20211:17  Susan
PM Lakes
Electrical Estimate 4-22- Electrical Panel > 04/27/2021 1:17  Susan
2021.pdf Subcontract PM Lakes

/// /)
@ﬂt@lllg@ﬂ[
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Deal Management

Deal Forms Timeline  Documents  [nstall 0 m
Job Information |
Customer Phone (H/M) Job Date/Time
Sandra Owens (123) 455-6789 Monday 4/26/2021 12:00 PM
Job Address Billing Address Sales Rep / Email
8111 Rockside Rd 8111 Rockside Rd Joe Salesman n s a

Valley View, OH 44125 Valley View, OH 44125

Customer # Job # Email
test@example.com

appuserdemo@imobilesupport.com

Sales Rep Phone
(123) 456-7890
Job Progress

@@ @ @

Download:

Completion Notes Presentation Proposal Forms

Assigned Accepted Arived Completed Shamsc Uy Nep SN sl L givk ® B i | | Of IVl at e ri a | S
Install Notes # of Options: 0 .
System ID #: 747 Total: $0 ¢ COSt Aﬂa |yS|S
Office #:  New Office Number Pending
Export
[} Show Details

View:

‘:i Proposal 4/26/2021 10:44:52 AM

Pendi . e .
Lennox Equipment Lennox Equipment Mitsubishi Electric sneme ° PI’ICIng AnalyS|S
+ XC21-036 + 13ACXN-036 Equipment Proposal Notes: View 2
+ CBX32MV-036 + C33-36A-2 * MUZ-GL15NA-U1 Export Option: 01 5 s
- MSZ-GL15NA- :
& et Price Analysis: Open:Z ¢ P ro p O S a | N Ote S

Bill of Materials: XLSX & Csv &

Cost Analysis:  XLSX & Csv & W k 1 H
$18,300 -0.6% || $12,273 -0.8% || $11,538 +0.4% | Working Hours: View & ¢ O r I n g O u rS

Install Analysis:  View 2

| Proposal 4/26/2021 10:41:20 AM  Obsolete ° | N Sta | | An a |yS i
:i Proposal 4/26/2021 10:30:16 AM | Obsolete 0
|

1telligent
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